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Network TEN 
 

Neighbours 35th Anniversary Screening 2020 
 

Terms and Conditions 
 
1. Information on how to enter forms part of the terms of entry.  Entry into the “Neighbours 35th 

Anniversary Screening 2020” registration is deemed acceptance of these terms and conditions. 
 

Eligibility to Enter 
2. Entry is open to all residents of Victoria and Western Australia aged 15 years and over, 

however, employees and the immediate families of Network Ten Pty Limited (the “Promoter”) 
and their associated agencies and companies or any organisation or individual associated with 
the provision of the prize(s) are not eligible to enter.  

 
Registration Period 
3. The registration commences on Friday 6 March 2020 at 12:00 AEDT and closes on Wednesday 

11 March 2020 at 23:59 AEDT (“Registration Period”) unless allocation is exhausted earlier.   
 
How to Enter  
4. To participate in the Registration entrants must:  

a. Log on to 10play.com.au and register their details including (but not limited to) name, 
email address and date of birth, to become a 10 Play member. 
b. Register their details at the Neighbours 35th Anniversary Screening 2020 (“Event”) 

form. 
c. Select either the Perth or Melbourne event when registering their details. 

 
5. It is free to become a 10 play member, however, the cost of accessing the promotional website 

is dependent on the entrant’s individual service provider.  These Terms and Conditions apply in 
conjunction with the 10 Member rules. 

 
6. Incomprehensible and incomplete entries will be deemed invalid. 
 
7. A limit of one online entry during the registration period per 10 play member applies.  

 
8. Registration must be received by Wednesday 11 March at 23:59 AEDT unless allocation is 

exhausted earlier.  Each valid entry received over the duration of the Registration Period will 
receive entry into the Event. 

 
9. The time of registration will in each case be the time the online registration is received by the 

Promoter’s database.  The Promoter accepts no responsibility for any late, lost or misdirected 
entries due to technical disruptions, network congestion or for any other reason. 
 

10. The Promoter reserves the right, at any time, to verify the validity of entries and entrants 
(including an entrant’s identity, age and place of residence) and to disqualify any entrant who 
submits an entry that is not in accordance with these Terms and Conditions or who tampers 
with the entry process.  Error and omissions will be accepted at the Promoter’s discretion.  
Failure by the Promoter to enforce any of its rights at any stage does not constitute a waiver of 
those rights. 
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11. All participants hereby permit to have their image and/or voice, as recorded, photographed or 

filmed during the meet and greet to appear in connection with Network 10 or the advertising or 
marketing thereof, in any media whatsoever through the world and the Prize Meet & Greet 
Attendees will not be entitled to any fee for such use. 
 

12. Tickets will be allocated to the first valid entrants  
a. Melbourne: 65 valid registrations. 
b. Perth: 100 valid registrations. 

Participants will be notified that their registration is successful and that they will be attending 
the event via email sent on Thursday 12th March 2020 and within one (1) day of the closing 
date. 

 
13. An entry that is made on behalf of an entrant by a third party will be invalid. 
 
Prize Details 
14. For Melbourne there up to sixty (60) prize winners selected from the first 60 valid registrations 

and for Perth up to one hundred (100) prize winners selected from the first 100 valid 
registrations received (Online) who will receive the following: 

 
Number Ticketing Details 

60 Registrations 

Will each receive: 1 x double pass to Neighbours 35th Anniversary 
Screening (Event) in Melbourne 
Date: Saturday 14th March 2020 between 10am  – 11am AEDT;  
Location: Village Cinemas, Jam Factory, 500 Chapel Street, South Yarra, VIC 
3141 

100 Registrations 

Will each receive: 1 x double pass to Neighbours 35th Anniversary 
Screening (Event) in Perth 
Date: Saturday 14th March 2020 between 10am  – 11am AEDT 
Location: Event Cinemas, Innaloo, 57 Liege Street, Innaloo, WA 6018 

  
 
15. Any ancillary costs associated with attending the Event are not included. These are the 

responsibility of all Screening Attendees. All participants are required to make their own way to 
and from the locations specified in clause 14. 
 

16. Attendees and their companion must check in at Security on entry, and provide their first and 
lasts name, to secure entry into the Event. Each participant must bring a copy of their 
confirmation email to the Event. Screening Attendees may be required to provide ID to verify 
their entry. 
 

17. Any costs, including associated costs in attending to redeem the prize, are the sole 
responsibility of the Screening Attendees/s. 
 

18. The Promoter’s decision is final, and the Promoter will not enter into correspondence regarding 
the Registration result. 

 
19. It is a condition of accepting the Tickets attendees must comply with all the conditions of use of 

the Promoter’s requirements. 
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20. Personal information about the registered participants will be used by the Promoter to the 
extent necessary for the Event tickets to be confirmed via email and Registered Participants to 
be allowed access to the Event. 

 
21. If the Attendee/s does not provide proof of meeting the age restriction and other valid entry 

requirements, the Attendee/s will be denied access to the Event. 
 

22. Tickets to the Event will be awarded to the person named in their Registration.  
 

23. It is a condition of accepting the Tickets that the Attendee/s may be required to sign a legal 
release in a form determined by the Promoter in its absolute discretion. 

 
24. Should the Attendee/s not meet any of the criteria stated in these terms and conditions to be a 

valid Attendees they will forfeit all rights to the Tickets. 
 

25. By accepting the Tickets, the Attendee/s agrees to participate in and co-operate as required 
with all reasonable media editorial requests relating to the prize, including but not limited to, 
being interviewed and photographed, filmed and/or chaperoned throughout the duration of 
the Event. 

 
26. If for any reason this Registration is not capable of running as planned, including due to 

infection by computer virus, bugs, tampering, unauthorised intervention, fraud, technical 
failures or any causes beyond the control of the Promoter, which corrupt or affect the 
administration, security, fairness or integrity or proper conduct of this Registration, the 
Promoter reserves the right in its sole discretion to disqualify any individual who tampers with 
the entry process, take any action that may be available, and to cancel, terminate, modify or 
suspend the Registration, subject to government legislation. 
 

27. If this Registration is interfered with in any way or is not capable of being conducted as 
reasonably anticipated due to any reason beyond the reasonable control of the Promoters, the 
Promoter reserves the right, in its sole discretion, to the fullest extent permitted by law: (a) to 
disqualify any entrant; or (b) subject to any written directions from a regulatory authority, to 
modify, suspend, terminate or cancel the Registration, as appropriate, subject to government 
legislation. 

 
28. All entries become the property of the Promoter.  The Promoter collects personal information 

about you to enable you to participate in this Registration, but no further use of this 
information will be made without prior consent. 
 

29. The Promoter shall not be liable for any loss or damage whatsoever which is suffered (including 
but not limited to indirect or consequential loss) or for any personal injury suffered or sustained 
in connection with any Event except for any liability which cannot be excluded by law.  The 
Promoter is not responsible for any incorrect or inaccurate information, either caused by the 
phone user or for any of the equipment or programming associated with or utilised in this 
Registration, or for any technical error, or any combination thereof that may occur in the course 
of the administration of this Registration including any omission, interruption, deletion, defect, 
delay in operation or transmission, communications line or telephone, mobile or satellite 
network failure, theft or destruction or unauthorised access to or alteration of entries. 
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30. You consent to The Promoter collecting your personal information for the purpose of 
conducting and promoting this Event (including but not limited to determining and notifying the 
Attendees. 

 
31. The Promoter is bound by the Australian Privacy Principles (APPs) in the Privacy Act 1988 (CT) 

and by entering the Registration, you (the entrant) are taken to consent to Network Ten Pty 
Limited’s privacy policy which contains information, amongst other things, about how you may 
access personal information that is held by Network Ten Pty Limited about you and seek 
correction of such information.  See https://www.cbsinteractive.com/legal/cbsi/privacy-
policy/network-10-highlights to view Network Ten Pty Limited’s APP Privacy Policy in full.  Our 
APP Privacy Policy also contains information about how you may complain about a breach of 
the APPs, or a registered code that is binding on our organisation and how Network Ten Pty 
Limited will deal with such complaints.  We may disclose your personal information to related 
entities and third party service providers outside Australia. 

 
32. The Promoter is Network Ten Pty Limited (ABN: 91 052 515 250) of 1 Saunders Street, Pyrmont 

NSW 2009. 
 


